Jackie’s Swim School

Disclaimer:

Please ensure that you read Jackie’s Swim School Disclaimer.  Please also read the terms and conditions and pool rules pages before booking any lessons.

Jackie’s Swim School does not accept liability for any illness or injury resulting from overexertion or exacerbation of any medical conditions caused using the Swimming Pool facilities.

No responsibility will be accepted for loss or damage to the property or valuables of any swimmer, guest or accompanying adult.

Persons under 16 years of age are permitted to use the facilities only when accompanied by an adult who shall be responsible for that person’s conduct and welfare.

For your safety as well as the students in the pool, the gate will always be locked. Please be patient, we will open for you as soon as the current lesson ends. Please do not hoot at the gate. 

Due to parking restrictions, guests must not arrive more than 10 minutes before a swimming session and should leave Jackie’s Swim School property 10 minutes after lessons have ended.  Only one car per family please.

The Swimming Pool is in a private residence, and the residents kindly request that you always respect their privacy. 

Parents are responsible for the behaviour of their children at all times in and around the property and Pool. Inappropriate behaviour will not be tolerated by the Swimming teacher at any time.


Physical Contact.

We are required to inform you that there are aspects of our teaching which require “hands on” technique.

This type of physical contact between teachers and swimmers will only be used in full view of parents and the class, and will only be used for the following reasons: 

Where it is essential to support the swimmer during the early stages of learning a skill.
To develop the skill and technique (placing the swimmer in the correct position).
To prevent an injury.
To treat an injury (only relates to staff who are qualified to give first aid).

Please let us know if you are uncomfortable with any aspect of this teaching technique.






Terms and conditions

Payment/Bookings

Please ensure that all course fees, including annual registration fees are paid in advance termly, before the course starts, otherwise your space may be offered to someone else. The fees are non-refundable and non-transferable.

Please pay by EFT. Banking Details: Account holder: Jackies Yacht Management and Valet Service (PTY) ltd T/A Jackie’s Swim School
Account number:62897739391 First National Bank, Use Student’s name and surname as reference.

You will be automatically booked on to the same class on the next course unless you inform us otherwise. Courses run in line with the school holidays, so may vary, term dates will be sent via WhatsApp.  Please give us 4 weeks’ notice if you wish to leave, this is essential for the smooth running of the classes/Swim School.

Should you decide not to swim during winter, you can pay a monthly retainer to secure your spot in the class. This money will be credited to your account once you start lessons again.

Refunds and Cancellations/Catch ups:

Missed or cancelled lessons are forfeited, unless cancelled by teacher.

Please do not arrive late for your lesson. Every minute late, is time off your lesson. Gate will be locked after 10 minutes of start of lesson and only open once lesson is completed. 10 minutes late, means lesson is forfeited.

Subject to availability, we do offer catch up lessons for missed lessons through sickness. 

Jackie’s Swim School may on occasions have to cancel a class due to unforeseen problems; we will schedule make up lessons.

Adverse weather:
Unless Jackie’s Swim School decides to cancel, I am sorry, but we are unable to refund or reschedule lessons that may be missed due to local adverse weather conditions. If the venue and roads are accessible and the teacher has made herself available and is there, lessons will take place as normal.

Photography and Video:
Everybody is asked to sign a disclaimer regarding photos and Videos.













Babies and children Swimming:

All babies and toddlers who are not potty trained need to wear a waterproof nappy. Please ensure that all nappies are taken away with you. Where possible change your baby on the floor to avoid accidents. Remember, supervision of your children is your responsibility and not that of the Teachers.

Please do not leave soiled nappies in the changing rooms. We do not have facilities for disposing of nappies, so please take them home with you.

There is to be only one adult in the pool at a time with each child, other family members may sit and watch. Due to parking restrictions other parents and/ or grandparents that come to watch must travel in the same car.  Only one parking space per pupil is provided.

Children are very aware of their parents next to the pool and want you to see what they have accomplished. Please refrain from using your cell phone unless you are taking photos/videos of your little one in the pool.

Health and Safety/Pool issues:

The swimming pool is a chlorinated pool.

The pool is 6m long and 3m wide.

Shallow end is 0.900m and the deep end is 1.500m.

The swimming pool is heated.

The swimming pool is not undercover.

Some physical contact with your child is unavoidable and all staff adhere to the Child Protection guidelines. This will be dealt with in a professional and caring manner.

Please make sure that your child does not eat at least 1 hour before swimming.

All students must wear a swim cap.

If your child is being transported to lessons by someone other than yourself, please let the teacher know and send a copy of the caretaker’s ID.

Whilst on poolside please keep the noise to a minimum so that all lessons offer a peaceful atmosphere. Please wait quietly for your lesson. Please do not enter the pool until the teacher says it is safe to do so and you must tell the teacher if leaving the pool before the end of the session.

Customers are responsible for their children at all times on poolside, in the changing rooms and on the premises where the pool is situated, not the teachers. No running please!

Customers are expected to behave in a civilised manner towards the teacher and other customers and you are not allowed to use foul language at any time.

Jackie’s Swim School reserves the rights to ask anyone to leave the poolside or Swim School at any time if they feel that the behaviour is unreasonable.

No smoking in the Pool buildings. 

No food, glassware/crockery or sharp objects is allowed within the pool premises. Do not drink alcohol or chew gum. Water is the only drink allowed in a plastic bottle.

All plasters and hair clips must be removed before swimming in case they cause damage to the pool filters, unless otherwise stipulated by teacher.

When using sunblock, please try to use a spray instead of the cream.

Please ensure that you take all your rubbish home with you.

Medical conditions/Health records:

For health and safety reasons, please do not bring your child into the pool for 48 hours after suffering from diarrhoea.

If you are unsure of your or your child’s illness, please seek doctor’s advice before returning to lessons.

Please let Jackie’s Swim School know about any medical conditions on the pupil registration form and notify your teacher of ANY changes in their medical condition or learning disabilities as soon as possible.

Valuables and Jewellery:

Please leave all valuables and Jewellery at home or in the car, Jackie’s Swim School cannot accept any responsibility for any loss or damage of any personal possessions.

Personal belongings are left at the owner’s risk.

Teachers:

If a teacher is unwell or cannot attend a session, we will catch up any missed lessons. 

Liability:

Jackie’s Swim School does not accept responsibility for any personal injury or fatality, loss or damage to persons or property that may arise directly or indirectly from any student’s participation, or loss of property or articles left on the premises.

Student will only be allowed in the pool once liability/indemnity form has been signed by student or parent/guardian if student is under 18 years old.





Swimming Lesson Cancellation Policy:

Should you wish to cancel your swimming lessons with Jackie’s Swim School, a period of 1 month notice must be given to the swim school. We do encourage that you see the term through. You will of course be welcome to attend any lessons that you have prepaid until the need of your notice period.

Rules:

Your safety at Jackie’s Swim School is of paramount importance to us. Please abide by the following rules to ensure the safeguarding of both yourself, your children, and others:

Pupils should aim to arrive no more than 10 minutes before the lesson and leave no more than 10 minutes after the lesson.
Please do not arrive late for your lessons.  
Please ensure toilet trained children use the toilet before entering the Pool.
Babies & toddlers are to always wear a swim nappy in the pool
Customers are responsible for their children at all times on poolside, and in the changing rooms and on the premises, not the teachers. Swim teachers only take accountability for pupils in the water.
No running please!
No shouting
No swearing
No food and drink other than water should be consumed poolside.
No diving unless in a lesson under instruction and then only at the very deepest end of the Pool.
Please, always supervise your children and do not allow them to wander off, please keep to the car park and swimming pool area and be extremely vigilant of the safety of your children in these areas.
Please do not park in front of the gate.

We look forward in meeting you. Please make sure that you sign and return all documents. No student will be allowed in the pool without signed documents.

I hereby confirm that:
I have read, understood, and agree to abide by the Terms of use set out above.
I will use the Swimming Pool and associated facilities entirely at my own risk and waive any claim I may have against the owners of Jackie’s Swim School and its staff arising from any injury which I may suffer directly or indirectly because of my own/my party’s/my family’s use of the Swimming pool, or due to any cause whatsoever.
I agree to NEVER leave a child or teenager unattended on the property.

In the interest of safety, all users must always observe and follow the Pool rules.

Name:

Surname:

Date:

Place:

Signature:
